
Withdrawal from the purchase contract concluded at a distance pursuant 
to § 7 et seq. Act no. 102/2014 Coll. on the protection of consumers in respect of the sale of goods or the provision of services on the 

basis of a distance or off-premises contract and amending certain laws 
(fill in and send this form only if you wish to withdraw from the contract) 

concluded between: 
 

Seller: 

SYMPATEK s.r.o. 
Drevarska 2, 052 01 Spisska Nova Ves, SK, ID: 50 689 827  
e-mail: shop@esurfy.sk 
www.esurfy.sk 
 
Buyer: 

Name / Trade name*:  
 

Buyer address*:   
 

Order number*:      From date:  
 

Date of receipt / delivery*:    Invoice No.: 
 

I request a refund of the full value of the Invoice (all goods are subject to 
withdrawal from the contract) 

I request a refund of the partial value of the Invoice (only a certain part of the 
goods is subject to withdrawal from the contract) 

 
Name of the returned subject of the contract and number of pieces of goods and / or 
services: 

 
 
 
 

 

Without giving a reason or the reason: 
 

Amount requested: 
 
Return the requested amount to me by transferring it to the bank account below. 
 
Account holder *: 
 
IBAN*:  
 
SWIFT/BIC:  
 
Shipment summary:   Withdrawal from the contract  
      Invoice and / or proof of payment  
      Goods, if subject to withdrawal 

      Accessories      
 
If the goods are not part of the shipment, I acknowledge that the seller is not obliged to return the payment in question within 14 days 
from the date of delivery of the withdrawal from the contract until the goods are not delivered to him or otherwise credible proof of 
shipment. 
* marked fields are mandatory to fill 

 
Place and date:  
      Buyer's signature: 
      (not required for electronic delivery) 

Seller internal notes: 
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